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RISK ASSESSMENT  
	Organisation Title: The Riversong Group

	Activity/Equipment/Process Description:  Coronavirus (COVID 19) / Return to work
	Assessment Date:   29 May 2020 (V3)

	Assessment performed by:    Riversong Directors / HR
	Signature:     
	Review due:  Ongoing


	What are the hazards?
	Who might be harmed and how, if no action is taken?
	Risk Level
	What solutions are in place and what recommendations will continue to be followed?
	Action by whom?
	Risk level

after actions
	In line with the ongoing review process, does anything else need to be done to manage this risk?
	Action by when?
	Sign & date on completion

	Standard Infection Control

Hand hygiene
	Staff and visitors

Risk of contracting COVID19


	H15
	All to de- contaminate their hands following Government guide lines when entering and leaving area.

Where dedicated hand facilities are not available alcohol rub is recommended.

Returned keys to be collected and disinfected at the end of the day.  

Limit the number of visitors if necessary.  No ‘hot desking’.  
	All
	L2
	
	
	

	Signage

(lack of notices or posters)
	Staff and visitors

Risk of contracting COVID 19 if notices and posters are not displayed giving Government instructions
	H15
	Social distancing and hygiene signage to be displayed prominently

Display Govt posters to confirm that RA has taken place.  

If Government instructions change notices and posters to be changed.
	All
	L2
	
	
	

	Covid 19 Protection - 

Gloves, face protection, shoe covers
	Staff and visitors

Risk of contracting COVID19 if not available


	H15
	Follow Government advice regarding use.   Protection to be located close to point of use and stored safely to prevent contamination.

Individual protection packs to be provided to all colleagues.  

Additional masks, gloves, shoe covers and high-viz vest for PM’s and Surveyors undertaking site visits.  Single use of item only, dispose of after use. 


	All
	L2
	
	
	

	Social distancing

In the offices 
	Staff and visitors

Risk of contracting COVID 19 due to closeness of individuals


	H15
	All to follow Government guide lines.

Currently, 2 metres separation of individuals to be followed.

Avoiding face to face positioning and 

Providing screens where possible.

Teams to be split into ‘bubbles’ with staggered work patterns, where practical.  
	All
	L2
	
	
	

	Meetings
	Staff and visitors

Risk of contracting COVID 19 due to closeness of individuals
	H15
	Undertake virtual meetings when possible.  

During physical meetings, observe social distancing and infection control.  
	All
	L2
	
	
	

	Use of common areas, ie toilets,  kitchens and water dispensers / coffee machine


	Staff and visitors

Risk of contracting COVID 19 due to closeness of individuals
	H15
	Observe social distancing and infection control.  

Encourage staggered use of facilities.

Encourage use of own cups and cutlery. 


	All
	L2
	
	
	

	Staff with additional health vulnerabilities or vulnerable relatives at home
	The ‘clinically vulnerable’, pregnant colleagues, those over 70

Extra risk of contracting Covid 19
	H15
	Follow government guidelines regarding vulnerable persons and ‘shielding’. 

Prepare for ongoing remote working where appropriate.  
	All
	L2
	
	
	

	Cleaning of premises 
	Colleagues and visitors

Risk of contracting COVID19

Via surfaces


	H15
	To stop the spread of germs, focus efforts on cleaning areas where germs are more likely to spread, such as the kitchen, toilet and door handles. Use both soap and hot water to rinse the germs away, or a disinfectant to kill them.
Operate a ‘clear desk and surface’ policy to allow for thorough cleaning.  

Open windows to maximise ventilation.  
	All
	L2
	
	
	

	Waste disposal

	Colleagues and cleaners

Risk of contracting COVID19

Via hand contamination
	H15
	The following will be followed.

Foot-operated bins are more hygienic because they reduce the risk of getting germs onto your hands from touching the bin lid

Always wash your hands after handling waste material

Throw rubbish away carefully to avoid attracting vermin and insects.
	All
	L2
	 
	
	

	Coronavirus (COVID-19)

Ignoring instructions


	Colleagues, visitors and cleaners

Risk of contracting COVID19

Risk of not following Government instructions on this disease
	H15
	Government advice to be followed.

Social distancing and hygiene signage to be displayed.  


	All
	L2
	
	
	

	Use of company pool cars
	Colleagues

Risk of contracting COVID19

Risk of not following Government instructions on this disease
	H15
	Pool cars to be allocated to one named driver only.  Other staff to walk to appointments, or use own cars (only if they have business insurance cover and to discuss and agree with Directors regarding reclaiming 45p per mile).  


	All
	L2
	
	
	

	Travel to work on public transport

	Colleagues

Risk of contracting COVID19

Risk of not following Government instructions on this disease
	H15
	Some colleagues to continue remote working (to be reviewed in line with Government advice)

Staggered work times to allow colleagues to travel at less busy times.

Cycling and walking to be encouraged. 

Some additional cycle parking at GSP
	All
	L2
	
	
	

	Member of staff contracting Covid 19, or having close contact with someone who has contracted Covid 19
	Colleagues, visitors and cleaners 

Risk of contracting COVID19

Risk of not following Government instructions on this disease


	H15
	Inform those who have been in contact.  

Follow Government guidance regarding self-isolation.
	All
	L2
	
	
	

	Experiencing anxiety and/or mental health difficulties due to the Covid 19 Situation
	All colleagues
	H15
	Well-being and mental health resources are regularly circulated to all colleagues.  

Continued monitoring of individual cases, providing confidential support and signposting to professional services if appropriate.   
	All
	L2
	
	
	

	Experiencing anxiety regarding children returning to school/day care safely

	Colleagues with children
	H5
	Support options to be discussed and reviewed by Directors, on a case by case basis and in line with Government advice and provision.  
	All
	L2
	
	
	

	Lack of colleague and company cohesion following a prolonged period of remote working / furloughing
	All colleagues
	H15
	Continued circulation of regular ‘all staff’ emails from Directors.  

PDR’s to be undertaken in Sept 2020 and new objectives set.  

Revised Staff Handbook and company Vison & Mission Statement to be circulated.

Team building and celebration events to take place when restrictions allow.  
	All
	L2
	
	
	


	Additional 

comments: 
	This Risk Assessment will be reviewed on an ongoing basis, according to colleague feedback, as Government advice is amended and/or the current Covid 19 situation changes.  

	People Consulted during assessment:
	H&S Consultant, Directors and colleagues (via SurveyMonkey).  
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Assessor/s Signature/s
Risk Matrix

	15 to 25:

High
	9 to 15:

Medium
	1 to 9: 
Low


	Likelihood


Severity


	Almost Certain
	Probable
	Possible
	Unlikely
	Highly unlikely

	Fatal


	25
	20
	15
	10
	5

	Major Injury resulting in Disability
	20
	16
	12
	8
	4

	Injury/Ill health requiring Doctor or Hospital Treatment
	15
	12
	9
	6
	3

	Minor Injury requiring First Aid Only
	10
	8
	6
	4
	2

	Minor Injury requiring no First Aid 
	5
	4
	3
	2
	1



